—_—

A e S R

N N NN N NN — e e e e e e e
Y N N = I s R I I ST =

27.
28.
29.
30.

Master's degree exam topics from the academic year 2025/2026
Field of study: Informatics and Econometrics, spec. in Business Informatics / Digital
Transformation
Full-time program
DIKW pyramid

Business Analytics Maturity Model

Low-code and no-code development platforms — capabilities and limitations
Data warehouses — types of schemas and applications in business

Big Data solutions — types and applications

Classification of Big Data datatypes

Legal regulation of access to information

Business Intelligence solutions — types and applications in business

Data visualization platform — functionality and benefits

Development directions for Data Analysis and Visualization Tools

. Management dashboards — functionalities, examples, tools

Principles of building a Graphical User Interface (GUI)

. Areas of IT project management

Qualities of a sound project goal
CRM system functions and their development directions
Capabilities and purposes of Marketing Automation systems

CPQ (Configure, Price, Quote) — critical capabilities

. IT solutions supporting CXM (Customer Experience Management)

Examples of Al applications in CRM systems

Classification of business processes

. Phases of the business process life cycle
. Maps vs models of business processes

. Key aspects of DevOps

IT risk analysis methods

. Network service threats

. Symmetric encryption, asymmetric encryption, hash functions — differences, disadvantages,

advantages, applications
Structure and properties of SAP S/4 HANA
ERP system lifecycle

Trends in ERP systems development

Core ethical principles for IT professionals as seen in the codes of ethics of professional organisations



